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• Users can save over $100,000 with purchase of a 3-year service contract. 
• Service Plans include access to latest version of  METSIM® for all tier levels.
• 2 year or 3 year service plans are available.
• Ensures all user models are fully functional and reviewed and/or built by 

METSIM® Experts.
• Reduces and fixes cost of MSI consulting hours for length of service contract 

up to the number of hours specified by Tier level.
• Flexibility of time utilization – use our team in whatever capacity required 

to improve the simulation model or design.
• Saves employees valuable time having MSI instruct or demonstrate unique 

circuits.
• Access to introductory, advanced, custom or refresher training courses can 

benefit all users as METSIM® is constantly improving and offering more 
capabilities.

METSIM® SERVICE PLAN METSIM® SERVICE PACKAGE 
Tier Levels and Usage

WHAT IS IT?
• Limited version of METSIM® 
• Users can only calculate and analyze models
• Ability to calculate with edits to DDE criteria 
• Changes are done by an MSI team member
• Only available with purchase of a service plan

BENEFITS INCLUDE
• Reduced cost from Full Version
• Access to the entire calculation capabilities of METSIM® Software
• Client only needs a limited understanding of METSIM® to navigate
• Premium quality of simulation model as it will be done by an MSI expert

METSIM® RUN TIME  

• 3rd Party Model Audit(s)
• METSIM® Training
• Minor Model Updates/Support
• Includes access to latest versions of METSIM®

40TIER 1

TIER SUGGESTED USAGE OPTIONSHOURS

• Model Audit(s) and Updates by MSI
• METSIM® Training (Advanced, Introductory, Specialty)
• Existing Model Updates/Support
• Small Model Build  (e.g. Comminution circuit, 

Leaching Circuit)
• Add DDE (input/output communication with Excel) 

Capability for existing small models
• Includes access to latest versions of METSIM®

80TIER 2

• Model Audit(s) and Updates by MSI
• METSIM® Training (Advanced, Introductory, Specialty)
• Model upgrade to MSI Standard
• Medium Model Build (Comminution and processing, 

dynamic models, heap leaching)
• Add DDE (input/output communication with Excel) 

Capability 
• Model Calibration
• Includes access to latest versions of METSIM®

160TIER 3

• Model Audit(s) and Updates by MSI
• METSIM® Training (Advanced, Introductory, Specialty)
• Model upgrade(s) to MSI Standard
• Large or Multiple Model Build(s) (simple or complex 

models)
• Add DDE (input/output communication with Excel) 

Capability 
• Model Calibration
• Includes access to latest versions of METSIM®

300TIER 4


